Transforming communication for people with SLCN within the
justice, mental health and care and protection sectors in New
Zealand; using lessons learned in the UK to inform culturally
responsive, and communicaticaccessible practices in New

Zealand which are guided by traumaaformed care principles
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How Talking Mats is transforming communication in our practice in New Zealand
Alayne McKee, Winston Churchill Memorial Trust 2018 Fellow
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Whakataka te hau ki te uru
Whakataka te hau ki te tonga
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Cease the winds from the west

Cease the winds from the south

Let the breeze blow over the land

Let the breeze blow over the ocean

Let the redtipped dawn come with a sharpened air
A touch of frost, a promise of a glorious day




These slides show the material Sally Alaynepresented at Talking Mats
on 17 April 2018, plus some additiosliles about our projectscontact
us If you want more information about anything in this presentation.

Do you understand?
Got that?
AllOK?

That makes sense,
doesn't it?

Yep, all good

What is this about?
How long will it take?

The things we need ta talk 1)
about/decide are...

2)
3

‘We are going to talk for minutes

‘We will finish at

Watch out - are you

checking understanding

effectively?

What's the young

person’s behaviour
communicatina?

What is a young
person’s behaviour
communicating to you?

Break it down Look out for jargon
“You are charged with Possession of ExPlaln it
D @ What words might be confusing?
Write down the jargon word or
Charge phrase if you need to use it

Who needs an easy

Easy read read version?

Possession of Instruments for Conversion
Charge = what the Police say you did

You had things to use

for stealing a car

Keep your
communication

glasses
on!

What is this about?
How long will it take?
What was that all about?

How will they let you know if itis
not making sense?

Did you check at the end that
they knew what that had been all
about?

Do they know what . ?

is going to happen -
next? @

Look through your
communication lenses
at the situation

Listen to yourself - how are you
communicating?

Is that working well?

How is the young person
communicating?

Is there anything that can be
changed
to make
communication
easier?

———-

‘We all benefit from clear, easy to read
information. Written information stays still
and can be read again.

Doodle with Provide something But reading can be challenging for many
le. Si f til
purpose fOl' eyes to focus on young people. So can concepts of time.
Is the information being given on paper at
the right level?
Listening can be hard. 117
4 Consider space, layout, colour, the amount
Try stick people and (4 of information,

pictures, flow charts
and diagrams.

key words. Speech
and thought bubbles.

They give a shared,
concrete focus for
your conversation.
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Post-it note comic
strips can help sort out a muddled
sequence of events.

No art skills required!

T -3

Please acknowledge Talking Trouble Aotearoa NZ if you share
any of thispresentation materialpr our resources.

Sets of our little cards from one of our Youth Justice
projects were given out at the presentation. These
can be downloaded from our website.
http://talkingtroublenz.org/linksand-resources



http://talkingtroublenz.org/links-and-resources/

Whakawhanaungatanga It all starts with the 3 ‘Rs’

Who | am . . .
Who are you? Relationship

People listen to me and

* Respect care about me

genuinely. It's a safe
environment.

* Rapport
b 3 | could've but na | didn't. |
% | didn't trust them enough. |
AL 'S was uncomfortable.
@ %y

Ata haere
It takes as long as it takes
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New Zealand Talking Mats quiz

How familiar are you with where we live?




