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Talking Mats and Capacity 

  
 

We must assume someone has capacity unless it is 
established that the person has substantial difficulty in one 

or more of the following criteria: 

Understanding 
relevant 

information 
Retaining 

information 

Using or 
weighing the 
information 

Communicating 
views, wishes 
and feelings 

Understanding Relevant Information 

- Structure helps the Thinker focus on the topic 
being discussed 

- Provides time and space to think 
- Topic is broken down into manageable chunks 
- The visuals support understanding and decrease 

the need for the brain to process language.  
- Attention can be focused on understanding and 

thinking 

How Talking Mats help with determining capacity 

Retaining Information 

- The use of visuals aids memory storage and recall 
- The Talking Mat builds up a picture of the thinker’s 

opinions and these can be seen within the context 
of the larger topic being discussed 

- Structure supports focus and reduces distraction  
- Provides a visual record of the conversation that 

can aid recall 

Communicating Views, Wishes, Feelings 

- Gives control to the thinker and allows their view 
to be heard 

- Makes views visible and informs the Listener 
- Gives time to formulate thoughts and express 

these verbally or non-verbally  
- A supported structure for a discussion 
- Focus not just on verbal responses. Supports use 

of signing, visuals and non-verbal expression  
- Provides holistic picture / overview of views 

Using or Weighing up the Information 

- A balanced view including positive and negative 
- Allows thinker to process information and respond 

in their own time 
- Allow time to reflect and gives the option to 

change symbol position 
- Highlights knowledge and understanding of the 

bigger picture 
- The mid-point evidences thought processes 

around options (not knowing) 
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