To find out how F felt about her
communication aid (powered AAC),
iIncluding where she used it.

Using a Talking Mat, F shared that she was
‘not happy’ using her communication aid at
school. This was a surprise as F was an active
participant in a weekly communication group
with other powered AAC users.

F's timetable was changed so she had a different
teacher. At her Annual Review, her EHCP
provision was amended to ensure tht staff used
inclusive strategies in the classroom and further
training was provided. The Talking Mats ensured
F's voice was listened to and acted upon.
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